HTML Email Best Practices



Why send HTML Emails?

* For Newsletters
® For Online Contact Forms
e [or Autoresponders

® For Email Marketing of your Services



So what could go wrong?

® There are hundreds of emaill clients out there,
both web and desktop based.

% |If you are already pulling your hair doing web
browser CSS, try pleasing all email clients and
you’re sure to go bald.

e Each emall client has its own way of rendering
HTML emails and CSS.



H1 headline (34px/1em)

Hz2 headline (22px/1em)
H3 headline (16px/1em)

Paragraph (12px/1.5em) Lorem Ipsum dolor sit amet, consectstuer adipiscing elit,
sed diam nonummy nibh euismod tincidunt ut lacreet dolore magna aliquam erat
volulpat. Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper
suscipit lobortis nisl ut aliquip ex ea commodo consequat. (This is a serif font inside
of a paragraph styled with a sans-serif font.) (This is amal1 fext.)

This i a font (Trebuchet MS) which needs quotes because its label comprises two
words.

@ background bullet eum iriure dolor in hendrerit in
@ wulputate vellt esse molestie consequat, vel llum dolore eu
@ feugiat nulla facilisis at vero eros et accumsan et lusto odio

@ uist-style bullat sum Iriure dolor in hendrerit in
@ wulputate velit esse molestie consequat, vel lilum dolore eu
] feugiat nulla facilisis at vero eros et accumsan et lusto odio

1. ordered list sit amet, consectetuer adipiscing elit
2. sed diam nonummy nibh euismod tincidunt ut laoreet
3. dolore magna aliquam erat volutpat. Ut wisi enim ad minim

Definition list

lorem Ipsum dolor sit amet, consecietuer adipiscing elit
sed diam nonummy nibh euismod tincidunt ut laoreet
dolore magna aliguam erat volulpat. Ut wisi enim ad minim

Right fioat with a positioned
background

Template and AOL Webmail

Hi1 headline (34px/1em)

Hz headline (zzpx/vem)
Bt headlimer (abgenbemd
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H1 headline (34px/1em)

Hz2 headline (22px/1em)
H3 headline (16px/1em)

Paragraph (12px/1.5em) Lorem Ipsum dolor sit amet, consectstuer adipiscing elit,
sed diam nonummy nibh euismod tincidunt ut lacreet dolore magna aliquam erat
volulpat. Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper
suscipit lobortis nisl ut aliquip ex ea commodo consequat. (This is a serif font inside
of a paragraph styled with a sans-serif font.) (This is amal1 fext.)

This i a font (Trebuchet MS) which needs quotes because its label comprises two
words.

@ background bullet eum iriure dolor in hendrerit in
@ wulputate vellt esse molestie consequat, vel llum dolore eu
@ feugiat nulla facilisis at vero eros et accumsan et lusto odio

@ uist-style bullat sum Iriure dolor in hendrerit in
@ wulputate velit esse molestie consequat, vel lilum dolore eu
] feugiat nulla facilisis at vero eros et accumsan et lusto odio

1. ordered list sit amet, consectetuer adipiscing elit
2. sed diam nonummy nibh euismod tincidunt ut laoreet
3. dolore magna aliquam erat volutpat. Ut wisi enim ad minim

Definition list

lorem Ipsum dolor sit amet, consecietuer adipiscing elit
sed diam nonummy nibh euismod tincidunt ut laoreet
dolore magna aliguam erat volulpat. Ut wisi enim ad minim

Right fioat with a positioned
background

Template and MobileMe

H1 headline (34px/1em)

Hz headline (z2zpx/1em
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- Template and Gmall

. H1 headline (34px/1em)
Hi1 headllne (34px/1em) H headine [Zipxiem)

H2 headline (22px/1em) H Bapeliins [ Bhpal e
H3 headline (16px/1em)

Paragraph (12px/1.5em) Lorem Ipsum dolor sit amet, consectstuer adipiscing elit,
sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim veniam, quis nastrud exerci tation ullamcorper
suscipit lobortis nisl ut aliquip ex ea commoda consequat. (This is a serif font inside
of a paragraph styled with a sans-serif font.) (This is amal1 fext.)

This is a font (Trebuchet MS) which needs quotes because its label comprises two
words.

(] background bullet eum iriure dolor In hendrerit in
Qo vulputate velit esse molestle consequat, vel llum dolore eu
F @ feuglat nulla facilisis at vero eros et accumsan et lusto odio

] list-style bullet eum iriure dolor in hendrerit in
o vulputate velit esse molestie consequat, vel lllum dolore eu
o feugiat nulla facilisis at vero eros et accumsan et lusto odio

1. ordered list sit amet, consectetuer adipiscing elit
2. sed diam nonummy nibh euismod tincidunt ut lacrest
3. dolore magna aliquam erat volutpat. Ut wisi enim ad minim

Definition list

lorem Ipsum dolor sit amet, consectetuer adipiscing elit
sed diam nonummy nibh euismod tincidunt ut laoreet
dolore magna aliquam erat volutpat. Ut wisi enim ad minim

Right fioat with a positioned
background




Template and Lotus Notes

H1 headline (34px/1em)

H2 headline (22px/1em)
H3 headline (16px/1em)

Paragraph (12px/1.5em) Lorem Ipsum dolor sit amet, consectstuer adipiscing elit,
sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim veniam, quis nastrud exerci tation ullamcorper
suscipit lobortis nisl ut aliquip ex ea commoda consequat. (This is a serif font inside
of a paragraph styled with a sans-serif font.) (This is amal1 fext.)

This is a font (Trebuchet MS) which needs quotes because its label comprises two
words.

(] background bullet eum iriure dolor In hendrerit in
Qo vulputate velit esse molestle consequat, vel llum dolore eu
(] feugiat nulla facilisis at vero eros et accumsan et iusto odio

] list-style bullet eum iriure dolor in hendrerit in
o vulputate velit esse molestie consequat, vel lllum dolore eu
o feugiat nulla facilisis at vero eros et accumsan et lusto odio

1. ordered list sit amet, consectetuer adipiscing elit
2. sed diam nonummy nibh euismod tincidunt ut lacrest
3. dolore magna aliquam erat volutpat. Ut wisi enim ad minim

Definition list

lorem Ipsum dolor sit amet, consectetuer adipiscing elit
sed diam nonummy nibh euismod tincidunt ut laoreet
dolore magna aliquam erat volutpat. Ut wisi enim ad minim

Right fioat with a positioned
background
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Template and Eudora
(Penelope)

H1 headline (34px/1em)

H2 headline (22px/1em)
H3 headline (16px/1em)

Paragraph (12px/1.5em) Lorem Ipsum dolor sit amet, consectstuer adipiscing elit,
sed diam nonummy nibh euismod tincidunt ut lacreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim veniam, quis nastrud exerci tation ullamcorper
suscipit lobortis nisl ut aliquip ex ea commodo consequat. (This is a serif font inside
of a paragraph styled with a sans-serif font.) (This is amal1 fext.)

This i a font (Trebuchet MS) which needs quotes because its label comprises two
words.

@ background bullet eum iriure dolor in hendrerit in
@ wulputate vellt esse molestie consequat, vel llum dolore eu
@ feuglat nulla facllisis at vero eros et accumsan et lusto odio

@ uist-style bullat sum Iriure dolor in hendrerit in
@ wulputate velit esse molestie consequat, vel lilum dolore eu
] feugiat nulla facilisis at vero eros et accumsan et lusto odio

1. ordered list sit amet, consectetuer adipiscing elit
2. sed diam nonummy nibh euismod tincidunt ut laoreet
3. dolore magna aliquam erat volutpat. Ut wisi enim ad minim

Definition list

lorem ipsum dolor sit amet, consectetuer adipiscing elit
sed diam nonummy nibh euismod tincidunt ut laoreet
dolore magna aliquam erat volutpat. Ut wisi enim ad minim

Right fioat with a positioned
background

H1 headline (34px/1em)

Hez headline (zzpx/vem)
My bl e {0 nema)

Forrzees {1 fp™ Jarm | Low wvwre doior o e, ooy mrp g R
bl g simgam e

LF St BEET Ll T
L] AT i - il o,

iiioda Wl iy el VN s s e el [ oo |

s . il 1 e, s b
L
a A =
LR - -
=] o o s ry
- R rre
e arrm miin -
-} e
1 ey vl g Loy acih e pigee i
i [ ]
i L B B B TR X
Cwfaron v
[ e e P L e e e T

e

[T =

o B0 S LD
i s




- Temp ate a-n d Thu nd efbir d |
= "8 s




Template and Windows Live

Hotmaul

H1 headline (34px/1em)

H2 headline (22px/1em)
H3 headline (16px/1em)

Paragraph (12px/1.5em) Lorem Ipsum dolor sit amet, consectstuer adipiscing elit,
sed diam nonummy nibh eulsmod tincidunt ut lacrest dolore magna aliquam erat
volulpat. Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper
suscipit lobortis nisl ut aliquip ex ea commodo consequat. (This is a serif font inside
of a paragraph styled with a sans-serif font.) (This is amal1 fext.)

This is a font (Trebuchet MS) which needs quotes because its label comprises two
words.

@ background bullet eum iriure dolor in hendrerit in
@ wulputate velit esse molestie consequat, vel llum dolore eu
@ feuglat nulla facilisis at vero eros et accumsan et lusto odio

@ uist-style bullat sum Iriure dolor in hendrerit in
@ wulputate velit esse molestie consequat, vel lilum dolore eu
] feugiat nulla facilisis at vero eros et accumsan et lusto odio

1. ordered list sit amet, consectetuer adipiscing elit
2. sed diam nonummy nibh euismod tincidunt ut lacrest
3. dolore magna aliquam erat volutpat. Ut wisi enim ad minim

Definition list

lorem Ipsum dolor sit amet, consectetuer adipiscing elit
sed diam nonummy nibh euismod tincidunt ut laoreet
dolore magna aliquam erat volutpat. Ut wisi enim ad minim

Right fioat with a positioned
background

H1 headline (34px/1em)
H2 headline {22px/1em)
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H1 headline (34px/1em)

H2 headline (22px/1em)
H3 headline (16px/1em)

Paragraph (12px/1.5em) Lorem Ipsum dolor sit amet, consectstuer adipiscing elit,
sed diam nonummy nibh euismod tincidunt ut lacreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim veniam, quis nastrud exerci tation ullamcorper
suscipit lobortis nisl ut aliquip ex ea commodo consequat. (This is a serif font inside
of a paragraph styled with a sans-serif font.) (This is amal1 fext.)

This i a font (Trebuchet MS) which needs quotes because its label comprises two
words.

@ background bullet eum iriure dolor in hendrerit in
@ wulputate vellt esse molestie consequat, vel llum dolore eu
@ feuglat nulla facllisis at vero eros et accumsan et lusto odio

@ uist-style bullat sum Iriure dolor in hendrerit in
@ wulputate velit esse molestie consequat, vel lilum dolore eu
] feugiat nulla facilisis at vero eros et accumsan et lusto odio

1. ordered list sit amet, consectetuer adipiscing elit
2. sed diam nonummy nibh euismod tincidunt ut laoreet
3. dolore magna aliquam erat volutpat. Ut wisi enim ad minim

Definition list

lorem ipsum dolor sit amet, consectetuer adipiscing elit
sed diam nonummy nibh euismod tincidunt ut laoreet
dolore magna aliquam erat volutpat. Ut wisi enim ad minim

Right fioat with a positioned
background
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So what can we do ?

Use HTML tables for layouts.
' -Use Inline CSS for presentation formatting.

Do not use CSS shorthand. (example: border: 1px solid
#FFFFFF)

Avoid Javascript. Most email clients do not support it.

Keep to a maximum of 550 pixels in width and 300 pixels
height for the preview pane.



What about images?

e Emaill clients turn “image displaying” off by
default. | -

&

® For background images, use the <tab|e>’s-
background attribute instead of CSS. This works
more consistently.

e Store the emalil images on a web server.



What about images?

® Be sure your |mages have alt, height and W|dth
attributes set.

e *Qutlook 2007 does not recognize the alt attribute.



Things to look out for...

® Spamminess.

e Using a 1x1 pixel image for spacing and/or
presentation will increase the likelihood that your
email will be classified as spam. This Is because
spammers use a 1x1 image to determine If their
email has been opened.

e Linking. Always open link in new windows.



Wrapping Up...

o KISS Principle;

e Email clients have a long way to catch up Iin terms
of supporting CSS properly.



References

S http://www.campaignmonitor.com/blog/archives/20
05/08/optimizing_css presentation_in.ntml


http://www.email-standards.org/acid-test/
http://www.alistapart.com/articles/cssemail/
http://www.sitepoint.com/article/code-html-email-newsletters/
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